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DETAILED ACTION 

1 . This communication is in response to Amendment filed 01/07/2008 under 37 
C.F.R. §1.111, claims 1 , 1 1 , 26 and 27 have been amended, and claims 1 9-25 have 
been cancelled. Claims 1-18 and 26-33 remain pending. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1,11, and 26-27 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Roskind (Pub. No.: US 2003/0065721). 

Regarding claim 1 , a method for managing interruptions to a network user, the 
interruptions being generated by a plurality of senders on a network, the network user 
having a permanent reception list (e.g. Buddies, 816 of FIG. 8) the method comprising: 
modifying a temporary reception list (e.g. Recent Contacts) in response to one of 
a retrospective activity and a prospective activity (screen names are added to and 
removed from the Recent Contacts group as IM sessions are opened and closed, 
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and/or as membership limits are imposed on the Recent Contacts group, [01 10]), the 
permanent reception list and temporary reception list (e.g. Buddies group 816 and 
Recent Contacts group 812 of FIG. 8) each indicating at least one sender from whom 
the network user is willing to accept an interruption (e.g. preferences may be set to 
allow only certain users (e.g., user's included in the subscriber's buddy list) to contact 
the recipient, [0068]); 

receiving an interruption from one of the senders on the network (the recipient 
receives the instant message from the host, [0085]); 

presenting the interruption to the network user if one of the permanent reception 
list and the temporary reception list (e.g. Buddies group 816 and Recent Contacts group 
812 of FIG. 8) includes an entry associated with the one of the senders on the network 
(acceptance may occur automatically if the sender is included on a buddy list 
maintained by the recipient, [0086]). 

Regarding claim 1 1 , a computer program product for use with a computer system, the 
computer program product comprising a computer useable medium having embodied 
therein program code comprising: 

program code [0027] for modifying a temporary reception list (e.g. Recent 
Contacts) of a network user in response to one of a retrospective activity and a 
prospective activity (screen names are added to and removed from the Recent Contacts 
group as IM sessions are opened and closed, and/or as membership limits are imposed 
on the Recent Contacts group, [01 10]); 
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program code [0027] for receiving an interruption from a sender on the network 
(the recipient receives the instant message from the host, [0085]); and 

program code [0027] for presenting the interruption to the network user if one of 
the temporary reception list and a permanent reception list of the network user (e.g. 
Recent Contacts group 812 and Buddies group 816 of FIG. 8) includes an entry 
associated with the sender the temporary reception list and permanent reception list 
each indicating at least one sender from whom the network user is willing to accept an 
interruption (acceptance may occur automatically if the sender is included on a buddy 
list maintained by the recipient, [0086]). 

Regarding claim 26, a computing system comprising: 
a display screen (e.g. display monitor, [0034]); 
a user input device (e.g. keyboard, [0034]); and 

a processor (e.g. IM host complex) executing a network user (e.g. subscriber) 
communications program to manage interruptions (e.g. alert preferences) to a network 
user [0064], the interruptions being generated by a plurality of senders on a network 
(client system typically includes one or more client devices, [0053]), wherein each 
interruption is presented to the network user on the display screen (e.g. a Ul that may 
be displayed by the sender and/or the recipient, [0091]) if one of a permanent reception 
list and a temporary reception list (e.g. Buddies group 816 and Recent Contacts group 
812 of FIG. 8) includes an entry associated with the respective sender the permanent 
reception list and temporary reception list each indicating at least one sender from 
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whom the network user is willing to accept an interruption (acceptance may occur 
automatically if the sender is included on a buddy list maintained by the recipient, 
[0086]). 

Regarding claim 27, this apparatus claim comprises limitations(s) substantially the same 
as those discussed on claim 1 above, same rationale of rejection is applicable, wherein 
the method steps further comprise the modules for performing respective function/steps 
discussed therein, same rationale of rejection is applicable. 



Claim Rejections - 35 USC § 103 

3. Quotation of 35 U.S.C. §1 03(a) which forms the basis for all obviousness 
rejections set forth in this Office action may be found in the previous office action. 

4. Claims 2-4, 12, 14, and 28-29 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Roskind in view of Hayes et al. (U.S. Patent # 7,139,806) (referred to 
as Hayes hereafter). 

Regarding claim 2, Roskind teaches wherein modifying the temporary reception list (e.g. 
Recent Contacts) comprises adding an entry to the temporary reception list (e.g. screen 
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names are added to the Recent Contacts group, [01 10]); however, although Roskind 
teaches creating a list of N different screen names based on an associated time [0099] 
and configuration of the user profile including a calendar, [0104], Roskind does not 
explicitly disclose adding an entry to the temporary reception list upon determination the 
time until the occurrence of the prospective activity is less than a predetermined time. 

Hayes teaches a determination the time until the occurrence of the prospective 
activity is less than a predetermined time (desired contact period) (column 8 lines 14- 
17). 

It would have been obvious to one of ordinary skill in the art at the time of the 
claimed invention to utilize adding a contact to the temporary list based on determining 
that the time until a prospective activity is less than a predetermined time in the 
system/method of Roskind as suggested by Hayes in order to provide a reminder to a 
user of an upcoming event. One of ordinary skill in the art would recognize that, as 
disclosed by Roskind, many applications that involve instant messaging also include a 
calendar in which a user can schedule and record events in advance. One would be 
motivated to combine these teachings because in doing so, when it is time for a 
particular occurrence, a user will have easy, automatic access to any required contact 
information without having to spend time obtaining it. 

Regarding claim 3, the method of claim 1 wherein modifying the temporary reception list 
(e.g. Recent Contacts group) comprises removing an entry from the temporary 
reception list (Roskind: e.g. the least recent IM contact (i.e., oldest IM contact) is 
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reduced in order or altogether removed from the list, [0100]) upon a determination that 
the age of the retrospective activity exceeds a predetermined time (Hayes: linger time, 
column 18-21). 

Regarding claim 4, the method of claim 1 wherein the retrospective and prospective 
activities comprise calendar-based entries (predetermined points in time) established by 
the user (Hayes: column 8 lines 6-9). 

Regarding claim 12, this computer program product claim comprises limitation(s) 
substantially the same as those discussed on claim 2 above, same rationale of rejection 
is applicable. 

Regarding claim 14, this computer program product claim comprises limitation(s) 
substantially the same as those discussed on claim 3 above, same rationale of rejection 
is applicable. 

Regarding claim 28, this apparatus claim comprises limitations(s) substantially the same 
as those discussed on claim 2 above, same rationale of rejection is applicable, wherein 
the method steps further comprise the modules for performing respective function/steps 
discussed therein, same rationale of rejection is applicable. 
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Regarding claim 29, this apparatus claim comprises limitations(s) substantially the same 
as those discussed on claim 3 above, same rationale of rejection is applicable, wherein 
the method steps further comprise the modules for performing respective function/steps 
discussed therein, same rationale of rejection is applicable. 



5. Claims 5, 1 5 and 30 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Roskind in view of Brown et al. (Pub No.: US 2003/0055908) (referred to as Brown 
hereafter). 

Regarding claim 5, as set forth above for claim 1 , Roskind discloses the invention 
substantially as claimed. However, Roskind does not disclose receiving, comparing and 
presenting an interruption with an urgency value. 

Brown teaches the method of claim 1 wherein the step of presenting the 
interruption further comprises: 

receiving an urgency value (priority value) associated with the interruption 
(message request); 

comparing the urgency (priority) value with an interruption threshold value 
(priority requirement) defined by the network user; and 

presenting the interruption (throughput of the message) to the network user 
(receiving user) if the urgency value exceeds the threshold value (whether the message 
request meets the priority requirement, [0060]). 



Application/Control Number: 10/734,494 Page 9 

Art Unit: 2100 

It would have been obvious to one of ordinary skill in the art at the time of the 
claimed invention to utilize an urgency value with an incoming message in the 
system/method of Roskind as suggested by Brown in order to provide more user 
specific preferences regarding blocking messages from other clients. One would be 
motivated to combine these teachings because in doing so a user could receive 
important messages, while ignoring undesirable ones, rather than blocking all 
messages when the user is busy. 

Regarding claim 15, this computer program product claim comprises limitation(s) 
substantially the same as those discussed on claim 5 above, same rationale of rejection 
is applicable. 

Regarding claim 30, this apparatus claim comprises limitations(s) substantially the same 
as those discussed on claim 5 above, same rationale of rejection is applicable, wherein 
the method steps further comprise the modules for performing respective function/steps 
discussed therein, same rationale of rejection is applicable. 

6. Claims 7 and 10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Roskind in view of Kaminsky et al. (Pub. No.: 2005/0055405) (referred to as Kaminsky 
hereafter). 
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Regarding claim 7, although Roskind teaches notification settings (e.g., alerts) [0104], 
Roskind does not explicitly disclose how a user is notified of an interruption. 

Kaminsky teaches the method of claim 1 wherein presenting the interruption 
(indicating that IM text is available) comprises presenting an alert (visual display) to the 
network user if one of the permanent reception list and the temporary reception list 
(buddy list) includes an entry associated with the one of the senders [0043]. 

It would have been obvious to one of ordinary skill in the art at the time of the 
claimed invention to utilize an alert, such as visual display, in the system/method of 
Roskind as suggested by Kaminsky in order to indicate to a user that an IM is available. 
One of ordinary skill in the art would recognize that methods of alerting a user of an IM 
are utilized in the instant messaging environment because without an alert, a user 
would not be aware of an arriving message. One would be motivated to combine these 
teachings because it further specifies the user alert preferences taught by Roskind and 
explicitly discloses how a user is notified when a contact wishes to communicate with 
the user. 

Regarding claim 10, the method of claim 7 further comprising providing expanded 
information (current status) for the one of the senders (someone on his buddy list) to the 
network user in response to a user request (Kaminsky: hover message, page 6 [0069]). 
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7. Claims 6, 16 and 31 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Roskind in view of Kaminsky and in further view of Alexander et al. (US Patent # 
6,988,128) (referred to as Alexander hereafter). 

Regarding claim 6, Roskind-Kaminsky teach the method of claim 1 further comprising: 

generating a generic status message (Kaminsky: participants identified in the 
"customers" category receive an "out of office" icon, [0068]) if the permanent reception 
list and the temporary reception list do not include an entry associated with the sender 
(Kaminsky: determined by classification information of the message sender not being in 
the recipient's buddy list, [0059]) of the user status request (instant message); and 

generating a customized status message (e.g. "bio-haard") if one of the 
permanent reception list and the temporary reception list (buddy list "friends" category) 
includes an entry associated with the sender of the user status request (instant 
message) [0068]. However, although Roskind-Kaminsky teach enabling an IM user to 
display another user's current status (Kaminsky: [0069]), Roskind-Kaminsky do not 
explicitly teach receiving a user status request from one of the senders. 

Alexander teaches receiving a user status request (detecting in incoming request 
for instant messaging status for the user) from one of the senders (column 3 lines 60- 
62). 

It would have been obvious to one of ordinary skill in the art at the time of the 
claimed invention to utilize receiving a user status request from one of the senders in 
the system/method of Roskind-Kaminsky as suggested by Alexander in order to 
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maximize the use of the calendar to better serve the user. One would be motivated to 
combine these teachings because in doing so this information could be used in an 
automated manner to dynamically determine a calendar owner's availability and 
dynamically generate an automated response, further simplifying the demands on the 
user. 

Regarding claim 16, this computer program product claim comprises limitation(s) 
substantially the same as those discussed on claim 6 above, same rationale of rejection 
is applicable. 

Regarding claim 31 , this apparatus claim comprises limitations(s) substantially the same 
as those discussed on claim 6 above, same rationale of rejection is applicable, wherein 
the method steps further comprise the modules for performing respective function/steps 
discussed therein, same rationale of rejection is applicable. 

8. Claims 8-9, 17-18 and 32-33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Roskind-Kaminsky in view of Daniell et al. (Pub. No.: US 
2004/0068545) (referred to as Daniell hereafter). 
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Regarding claim 8, Roskind-Kaminsky teach the method of claim 7, wherein the alert 
comprises a signal that an interruption has been requested, and an identification of the 
at least one of the senders (indication of the message sender) is stored in a table 
(distinct folder) for inspection by the user (Kaminsky: [0042]). However, Roskind- 
Kaminsky do not explicitly disclose the alert including a portion of the message. 

Daniell teaches at least one portion of an initial message from one of the senders 
(received message) to be previewed by the user [0059]. 

It would have been obvious to one of ordinary skill in the art at the time of the 
claimed invention to utilize previewing a portion of a received message in the 
system/method of Roskind-Kaminsky as suggested by Daniell in order to provide 
information to the receiver regarding the content of the message so that the receiver 
can decide if he/she would prefer to read the entire message at that time or a later time. 
One would be motivated to combine these teachings because it would enhance the 
personalization and preferences of a user by giving the user more options as to how 
he/she receives messages, without increasing complexity. 

Regarding claim 9, wherein the alert comprises at least one of a portion of an initial 
message from the one of the senders (Daniell: "Preview" window, page 5 [0059]) and an 
identification of the one of the senders (Kaminsky: indication of the message sender, 
page 3 [0042]). 
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Regarding claim 17, this computer program product claim comprises limitation(s) 
substantially the same as those discussed on claims 7 and 9 above, same rationale of 
rejection is applicable. 

Regarding claim 18, this computer program product claim comprises limitation(s) 
substantially the same as those discussed on claim 10 above, same rationale of 
rejection is applicable. 

Regarding claim 32, this apparatus claim comprises limitations(s) substantially the same 
as those discussed on claim 7 and 9 above, same rationale of rejection is applicable, 
wherein the method steps further comprise the modules for performing respective 
function/steps discussed therein, same rationale of rejection is applicable. 

Regarding claim 33, this apparatus claim comprises limitations(s) substantially the same 
as those discussed on claim 10 above, same rationale of rejection is applicable, 
wherein the method steps further comprise the modules for performing respective 
function/steps discussed therein, same rationale of rejection is applicable. 

9. Claim 13 is rejected under 35 U.S.C. 103(a) as being unpatentable over Roskind 
in view of Malik (U.S. Patent # 7,096,255) (referred to as Malik hereafter). 
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Regarding claim 13, Roskind teaches the computer program product [0027] of claim 1 1 
wherein the program code for modifying a temporary reception list (Recent Contacts) 
further comprises program code for adding an entry to the temporary reception list (e.g. 
screen names are added to the Recent Contacts group, [01 10]; However, Roskind does 
not explicitly teach adding an entry upon a determination that the time since the 
occurrence of the retrospective activity is less than a predetermined time. 

Malik teaches adding (include) an entry (contact alias) to the temporary reception 
list upon a determination that the time since the occurrence of the retrospective activity 
is less than a predetermined time (limited period of time) (column 7 lines 46-48). 

It would have been obvious to one of ordinary skill in the art at the time of the 
claimed invention to utilize adding a contact to the temporary list upon determining that 
the time since an event is less than a predetermined time in the system/method of 
Roskind as suggested by Malik in order to provide continued access to the contacts with 
whom the user has recently been concerned with. One of ordinary skill in the art would 
recognize that a specified time period is an obvious alternative to adding or removing a 
contact from the temporary list based on a maximum number of contacts allowed, as 
taught by Roskind, since a user may accumulate many recent contacts at a given time, 
but still desire to communicate with the oldest contact. One would be motivated to 
combine these teachings because in doing so a contact would be maintained on the 
users list during a time in which it is likely that the user will need or want to 
communicate with the contact. 
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Response to Arguments 

12. Regarding claims 1,11,13 and 27, it is argued that the applied reference does 
not teach or suggest every element of Applicants' claimed invention. Applicant's 
arguments have been considered but are moot in view of the new ground(s) of rejection 
necessitated by the Applicant's amendment(s). 

13. Regarding claims 2-10, 12, 14-26 and 28-33, it is argued that the applied 
references do not teach the claimed limitations as amended. Applicant's arguments 
have been considered but are moot in view of the new ground(s) of rejection. 

14. Regarding claim 26, it is argued that this claim recites similar language to 
representative claim 1 ; as such the same response is applicable. 

1 5. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 
706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 CFR 
1.136(s). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
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mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MADHU KHANNA whose telephone number is 
(571 )270-3629. The examiner can normally be reached on Monday-Thursday 8:30-6. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on 571-272-3964. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Examiner, Art Unit 2151 
/John Follansbee/ 

Supervisory Patent Examiner, Art Unit 2151 



